	April 2020
EDD CalJOBSSM Update
Updates Newsletter
	CalJOBS Preview Update
No CalJOBS preview updates at this time.

CalJOBS Production Update
No Results When Searching for Résumés
Staff reported that no results were showing when searching for résumés with the following occupation groups. This issue has been resolved.
1. Healthcare Support Occupations
1. Healthcare Practitioners and Technical Occupations
Path: Manage Résumés > Search Résumés
Customer Impacted: Staff
Error Occurs When Creating A WARN Notice
Staff reported that an error was occurring or nothing happened when creating a WARN notice. This issue has been resolved.
Path: Manage WARN Notifications > Create WARN Notice > Complete Step 1 > Click Next
Customer Impacted: Staff
Case Management Profile - Case Summary Enhancement
DOB (Date of Birth) has been added to “Individual Information Panel” area of the case management profile summary page.
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Path: Manage Individuals > Assist an Individual > Case Management Profile > Case Summary
Customer Impacted: Staff
WIOA Provider Prompt Has Been Removed
The WIOA Provider prompt has been removed from the CRS Provider Details section of the provider profile.
Path: Manage Providers > Assist a Provider > Provider Profile > General > CRS Provider Details section
Customer Impacted: Staff and Providers
		Announcements
EDD certifies to DOL by 5/15/2020

	CalJOBS Notifications – In Progress
2020-3 CalJOBS Notification - CalJOBS CRM - Error Occurs When Converting a Marketing Lead to a Recruiting Lead

	Directives, Information Notices, and IANs released
WSIN19-44 - Veterans’ Employment-Related Assistance Program PY 19-20 Awards
WSIN19-43 - CalJOBS Guidance Due to Covid-19
WSIN19-42 - Wagner-Peyser Funds for DHH Services – SFP
IAN19-014 - RESEA Technical Assistance Guide

IAN19-015 - Incomplete Wagner-Peyser Title III Applications

	

	Standing Items
There are no current standing items.
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